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Example of general questions to assess the education. Reminder to also include an assessment of the learner’s 
competency /knowledge transfer (content specific). Education post surveys should have 3- 5 questions general 
evaluation, with a maximum number of 10 to ensure participant completion.  
 

1.) General set of questions about the education:  

Question Topics: Examples:  

1.)          Overall experience. Rate your overall experience of this workshop. 

 
Very Poor         Poor            Neutral           Good             Very Good   

2.)          Delivery (i.e. online vs in-person, was 

the learning engaging) 
The online delivery adequately met my learning needs. 

 
3.)          Timing (i.e. cadence of workshop or 

when they received the education overall 
within their role) 

The orientation material was provided in a logical flow. 

 
4.)          Content Specific (Aligning with 
educational goals of the session- example, 
meeting key values of the program, able to 
locate resources, awareness of topics or 
roles/ expectations, etc.)  

I can access _____ resource material. 
The content of the virtual course has prepared me to preform_____. 
I am aware of the _____ expectations.  
 

5.)          Applicability to role/ care area * 
optional 

The lesson was applicable to my role in _____. 

 
6.)          Confidence (in ability to perform 

learning in clinical setting) 
I now feel more confident in my ability to preform _____. 

 
7.)          Anything missing or suggestion for 
improvement? (open ended or top 3 

suggestions for improvement) 

What did you wish you had learned or was explained in greater depth? 

 
8.)          Most valued content/ topics and 
why? (open ended or top 3) 

What did you find most useful from today’s session?  

 
9.)               General feedback (open end 
box) 

Please provide any other general feedback about today’s workshop: 

 
 

2.) Content specific- Knowledge Transfer Assessment:  Depending on the education, competency and/or 
knowledge transfer should be assessed. This would depend on the educational goals and could come in the form 
of a content pre and post theory testing, return demonstration, etc. 


